
Supermarket Voucher Programme Customer Terms 
 
The customer terms and conditions for the Voucher Programme shall be as follows: 

 
(a)  These are the terms and conditions for the fuel discount scheme ("Scheme").  To 

qualify for the Scheme you will need to spend a specified minimum amount in one 
transaction ("Qualifying Spend") at a participating Countdown / FreshChoice / 
Supervalue supermarket on specified goods and services ("Qualifying Goods"). 

 
(b) Details of the applicable Qualifying Spend and Qualifying Goods will be available in 

store at Countdown / FreshChoice / Supervalue. The Qualifying Spend and Qualifying 
Goods may change at any time without notice and may be different from store to 
store. If you are unsure of the applicable Qualifying Spend or Qualifying Goods, 
please ask at the in-store customer services desk for details.  Please note, tobacco 
products, smoking accessories, Christmas Club vouchers, gift vouchers, gift cards and 
lottery tickets are not Qualifying Goods. 

 
(c)  Purchases at Countdown online shopping do not qualify for the Scheme. 
 
(d) On purchasing Qualifying Goods totalling the Qualifying Spend, you will be issued 

with a fuel discount voucher ("Voucher").  Only one Voucher will be issued per 
purchase of Qualifying Goods at Countdown / FreshChoice / Supervaluewhich meets 
these terms. 

 
(e) The Voucher entitles the bearer to the discount printed on the Voucher ("Fuel 

Discount"). Details of the available Fuel Discount (awarded in relation to Qualifying 
Spend) will be available in store. Please note that the available Fuel Discount may 
change at any time without notice and may be different from store to store. If you 
are unsure of the applicable Fuel Discount, please ask at the in-store customer 
services desk for details.    

 
(f) The Voucher can be redeemed in relation to the purchase of petrol, diesel or 

automotive LPG ("Fuel") subject to availability at participating service stations and 
the following: 

 
• Vouchers can be redeemed in relation to all Fuel at participating Gull service 

stations and at participating AA Smartfuel partner BP service stations.   
• Vouchers can be redeemed in relation to petrol and diesel only at 

participating AA Smartfuel partner Caltex service stations.  
 
(h) Vouchers are not redeemable at truckstop or unmanned service stations.  
 
(i) Each Voucher can be used  towards the purchase of Fuel up to a maximum of 100 

litres, subject to the Voucher being redeemed in one transaction.  
 
(j) The Scheme commences on 1 August 2016 and will continue until notified. 
 
(k) Vouchers are valid for one month from the date of issue, and can only be used once 

regardless of the amount of Fuel the Voucher is used in relation to. 
 
(l) Vouchers cannot be used in conjunction with any other Voucher, or fuel discount 

promotion including AA Smartfuel discounts available to AA Smartfuel cardholders. 
 
(n) Vouchers are not negotiable or exchangeable and cannot be redeemed for 
 cash. 
 
(o) Vouchers cannot be redeemed in relation to fuel card purchases. 

 


